
StreamLife Experience & StreamLife Kids - COVID-19 SAFETY PLAN 
By order of the Provincial Health Office (PHO), all organizations must develop a COVID-19 Safety Plan for 
their operations.


The virus that causes COVID-19 spreads in several ways. It can spread in droplets when a person coughs or 
sneezes. It can also spread if you touch a contaminated surface and then touch your face.

The risk of person-to-person transmission increases the closer you come to other people, the more time you 
spend near them, and the more people you come near.

The risk of surface transmission increases when many people contact the same surface and when those 
contacts happen over short periods of time.


Step 1: Review the COVID-19 Safety Plan 
☐ We have received and reviewed the COVID-19 Safety Plan specific to the facility/space we are 

requesting to use, and aligned our COVID-19 Safety Plan with the facility guidelines.


Step 2: Assess the risks of our activity 
IdentifIed areas where there may be risks, either through close physical proximity or through contaminated 
surfaces. The closer together individuals are and the longer they are close to each other, the greater the risk.

☐ We have identified areas where people gather.

☐ We have identified situations and processes where individuals are close to one another or members of 

the public. We have identified the equipment and/or objects that may be shared by individuals.

☐ We have identified surfaces that people touch often.


Step 3: Implement protocols to reduce the risks 
We look to the following for information, input, and guidance:

☐ Work Safe BC

☐ Orders, guidance, and notices issued by the Provincial Health Officer (PHO)


Our risk reduction plan that includes the following levels of protection cited by the BC Provincial Government:


First level protection: Limit the number of people and ensure physical distance whenever possible 
☐ We have established maximum patrons numbers for our program that meets facility requirements and 

does not exceed the PHO mass gathering limit of 50.

☐ We have implemented measures to keep patrons at least 2 meters apart, wherever possible.

☐ We have communicated to our patrons the occupancy limits for common areas we are using.


 

Measures in place: 

	 Control measures for maintaining physical distance in our environment.

	 1. Every event is assigned an organizer.

	 2. Access to the event is controlled.

	 3. Patrons will be greeted at the door, names and phone numbers collected by a greeter, and will be 	 	
	 directed to their seats.

	 4. Patrons must agree to the health check at the door.

	 5. Patrons will be required to sanitize their hands and wear masks to their seats.

	 6. Patrons must maintain a distance of two meters from one another when walking, standing or sitting, 
	 unless 	they reside together;

	 8. After the event, patrons will be directed to the exit doors and asked to proceed to their vehicles, 	 	
	 keeping 2 meters apart from anyone outside of their household.


Second level protection: Barriers and partitions 
☐ We have considered and are prepared to bring barriers to separate activity participants where we can’t 

keep physically distant.


Third level protection (administrative): Rules and guidelines 
☐ We have identified rules and guidelines for how participants, volunteers, spectators (as applicable) 

should conduct themselves in order to reduce transmission of COVID-19.

☐ We have clearly communicated these rules and guidelines through a combination of digital messaging 

and signage.




Fourth level protection: Using masks (optional measure in addition to other control measures) 
☐ We have reviewed information and instructions on how to use a mask.

☐ We understand the limitations of masks to protect the wearer from respiratory droplets. We understand 

that masks should only be considered when other control measures cannot be implemented.


Measures in place: 
	 1. Everyone is required to use a mask unless they present a doctor’s exemption.

	 2. Masks must be worn when moving to and from their seats.


Reduce the risk of surface transmission through effective cleaning and hygiene practices 
☐ We have reviewed information on cleaning and disinfecting surfaces.

☐ Hand washing locations are visible and easily accessed.

☐ We have communicated good hand hygiene practices to participants, volunteers, etc.


Cleaning protocols 
Property owner is responsible for cleaning all areas that are occupied by the support groups and 
children program such as doors, hand rails, washrooms, seating.  During support group meetings and 
the children program, high touched areas will be cleaned regularly.  After the event a full cleaning is 
required.


Step 4: Develop policies 
Our policies ensure that participants and others showing symptoms of COVID-19 are prohibited from 
participating in the support group and child program events.

☐ Anyone who has had symptoms of COVID-19 in the last 10 days. Symptoms include fever, chills, new or 

worsening cough, shortness of breath, sore throat, and new muscle aches or headache.

☐ Anyone directed by Public Health to self-isolate.

☐ Anyone who has arrived from outside of Canada or who has had contact with a confirmed COVID-19 

case must self-isolate for 14 days and monitor for symptoms.


Our policy addresses individuals who may start to feel ill while attending. It includes the following:

☐ Instruct the individual to go straight home. [Consult the BC COVID-19 Self-Assessment Tool, or call 811 

for further guidance related to testing and self-isolation.]

☐ Sick individuals should report to event organizer, even with mild symptoms.

☐ Sick individuals should be asked to wash or sanitize their hands, provided with a mask, and isolated.

☐ If a patron becomes severely ill (e.g., difficulty breathing, chest pain), call 911. Clean and disinfect any 

surfaces that the ill patron has come into contact with.


Step 5: Develop communication plans 
☐ We have created and communicated to participants and volunteers our safe activity plan that adheres to 

physical distancing, and have confirmed that they agree to participate in our activity as outlined.

☐ We have communicated that patron not observing the new safe activity plan will not be permitted to 

participate.

☐ We have a communication and training plan to ensure volunteers are trained in policies and procedures. 

All participants have access to the policies for staying home when sick.


Step 6: Monitor and update plans as necessary 
Things sometimes change as activities gets underway. If we identify a new area of concern, or if it seems like 
something isn’t working, we take the steps to update your policies and procedures.

☐ We have a plan in place to monitor risks. We make changes to our policies and procedures as 

necessary.

☐ Volunteers know who to go to with health and safety concerns.

☐ When resolving safety issues, we will involve designated health and safety representatives.


Step 7: Assess and address risks in future operations 
☐ We have an education or training plan for new participants and volunteers, or those with new roles.


